FAQ

What is cryptocurrency?

Cryptocurrency is a digital or virtual currency that uses cryptography for security and
transaction protection. It is not dependent on a central bank or government and is
typically based on blockchain technology.

How to safely buy cryptocurrency?

To safely buy cryptocurrency, it is recommended to use licensed cryptocurrency
exchanges or trading platforms. Be sure to maintain the security of your accounts by
using two-factor authentication and strong passwords.

Which cryptocurrencies do you trade?

We trade a wide range of cryptocurrencies, including Bitcoin (BTC), Ethereum (ETH),
Ripple (XRP), Litecoin (LTC), and many other popular altcoins.

What are the trading fees for cryptocurrency?

Trading fees for cryptocurrency may vary depending on the trading volume, order
type, and platform used. We strive to provide our clients with competitive terms and
transparent fees.

How can | protect my funds?

To protect your funds, it is recommended to use cold wallets (portable devices for
storing cryptocurrency), install antivirus software, and ensure the security of your
personal data and accounts.



How can | start trading cryptocurrency?

To start trading cryptocurrency, you need to register on a trading platform, undergo
the verification process, and fund your account. Then you can choose cryptocurrency
pairs and place buy or sell orders.

What are the risks of trading cryptocurrency?

Trading cryptocurrency carries high financial risks due to market volatility.
Cryptocurrency prices can fluctuate significantly over a short period, leading to
substantial losses. It is essential to be prepared for potential losses and invest only
what you can afford to lose.

How can | contact your support?

You can contact our support team via email, on the website, or using the provided
contact phone numbers. Our team will be happy to answer all your questions and
assist you with any issues.

What are the transaction processing times on your platform?

Transaction processing times depend on the current blockchain network load and
other factors, but usually transactions are processed within seconds to minutes. We
strive to ensure fast and reliable processing of all transactions.

What market analysis tools are available on your platform?

Our platform offers various market analysis tools, including price charts, technical
analysis indicators, news feeds, and analytical reports. These tools help our clients
make informed decisions when trading cryptocurrency.



What payment methods do you accept?

We accept various payment methods, including bank transfers, credit and debit
cards, and cryptocurrencies. You can choose the most convenient payment method
according to your needs.

How can | stay informed about the latest news and updates in the world of
cryptocurrency?

We regularly publish news, updates, and analytical reviews about cryptocurrencies
and blockchain on our website, blog, and through social media channels. You can
also subscribe to our newsletter to receive the latest information via email.

What documents do | need to provide for verification on your platform?

To pass verification on our platform, you may need to provide scans of documents
confirming your identity and place of residence, such as a passport, driver's license,
or utility bills. This is required to comply with international security standards and
prevent fraud.

Which languages does your platform support?

Currently, English is available, and in the near future, we will add Russian, Spanish,
French, German, and others.

What tax obligations may arise from trading cryptocurrency?

Tax obligations from trading cryptocurrency may vary depending on your location
and your country's legislation. It is recommended to consult with a tax advisor or
financial expert to learn about the tax implications of cryptocurrency trading in your
case.

If you have any other questions, feel free to contact us. We are always ready to help!



